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Emphasize training and support for future teachers and 
teaching associates; develop thoughtful practices around 

teaching and responding to student writing.

Develop assessment practices and research agenda in the 
writing program—create opportunities for undergraduate and 

graduate students to participate in composition research. 

Rethink the role of the writing instructor by considering a 
“community of practice” (Wenger) model. Create small 

learning communities, embed mentor support, and support 
the development of English 130 students into capable peer 

responders to writing.

Reduce the cost of English 130. 

Goals of Redesign

Friday, July 29, 2011



Friday, July 29, 2011



 Theoretical Frame
Social Cognition/Situated Learning

Attention placed on: Identity, Participation, Material Conditions

Learning occurs in participation and social relationships, not “in 
the heads of individuals” (Hanks qtd. in Lave & Wenger, 1991)

Provides a framework for studying and understanding how 
individuals shape, are shaped by, and learn from, the 

communities in which they participate

Shifts the unit of analysis away from a focus on the individual 
mind and towards social and material conditions that influence 

learning and meaning making

Friday, July 29, 2011



“knowledge and cognition is distributed across 
objects, individuals, artifacts, and tools in the 
environment”

                                                    
                         --Ed Hutchins

Distributed Cognition
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Jean Lave & Etienne Wenger Etienne Wenger

Learning as Social, as Participation 
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Small Working Groups 
10 Students + 1 Mentor

Further Divided into 
Permanent Group of 5
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Key Structures

Small Research Teams:
Permanent groups of five who establish norms together

Mentors: 
“More capable peers” (Vygotsky)

Technology: 
Particularly social media, as a way to open up participation and 

support community building
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Instructor

Student

Student

Student
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Instructor

Mentor
Student

Student

Student
Mentor
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Role of Mentors

Trained mentors: must complete a four unit, 400 level course, 
Theories and Practice in Tutoring Writing, and pass with a B or 

better. Internship as part of the course. 

“More capable peers” (Vygotsky)

Provide feedback on writing; guided by instructor

Model curiosities and research practices

Meet weekly with instructor
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Research Questions

What is the changing shape of faculty “expertise” in 
the Jumbo model?

How do mentors view their role(s) in the classroom? 
Which identities are useful in mentoring students and 

supporting writing?

 
What is the affordance of social media in relation to 

participation and community building?
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Data Collection

•Portfolio Assessment

•Semi-Structured Interviews with Mentors (n=18)

•Daily Field Notes

•Survey Data from students (n=233. 52% population)

•Websites: Ning, Wikispace, GoogleDocs, Vista, Twitter
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For the past 20+ years, the pass rate in CSU, Chico’s 
first-year writing course has been between 89-92%. 
The pilot jumbo classes follow this trend:

Total Enrolled (6 sections): 538

Total Fails (DFW): 41
WU: 18
D: 10
F: 13

92% pass rate
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90% (n=209) would recommend the course to a friend

70% (n=163) “very satisfied” 
28% (n=66) “somewhat satisfied”
2% (n=4) “not at all satisfied” 
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What specific structures and activities contribute to the 
effectiveness of the jumbo class? How so?
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I feel the workshops have definitely helped in a 
huge way.  This class would've been way more 
confusing without the workshops.  The workshops 
helped me to understand everything better.  It was 
also nice to have so many ways to communicate 
with people in the class.  It helped to be able to 
read people's Twitter posts for example and know 
that they were having just as much trouble as you.  

What specific structures and activities contribute to the 
effectiveness of the jumbo class? How so?

confusing without the workshops

so many ways to communicate
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We are all freshman and didn't really know anyone, 
so when we were put in small groups you got to 
know people and we were always there to help 
each other. Also with the workshops it was nice 
because it was a smaller class and you really got 
one on one time with the mentor and they were 
always willing to help. Also using Twitter was a lot 
of fun. It was a good way of getting to know 
classmates and you could ask the teacher 
questions whenever you wanted, so it was helpful.

know people

one on one time with the mentor
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I really liked everything that we did. The 
workshops, small groups and communication 
online helped a lot! It was nice to communicate as 
a whole online, but then go more into depth in the 
small groups and workshops.

It was nice to communicate as 
a whole online more into depth
small groups 
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My biggest complaint about the jumbo course was 
that I felt there was so much going on and so 
much to do. I was getting a little lost and confused 
with the work. The jumbo class itself was fine and 
there was nothing wrong with a big class just the 
work part. It was hard to get through but I feel it 
actually helped me. It made me realize school 
comes first and that I need to get myself together. 
It made me work harder and become more 
organized.

What's your biggest complaint about the jumbo course (other 
than it is a jumbo course)?
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so much going on

made me work harder
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That there is so little time to address all students in 
that time frame (but makes up for it in workshops).

If I didn’t seek Kim out to talk to her, there 
wouldn’t have been much interaction so I’m sure 
people who didn’t have time to talk to her outside of 
class would have not liked that.

Not really knowing anyone in the class other than 
my small group.  Even though I loved them it would 
have been nice to occasionally mesh with other 
groups too. GO GROUP 9!
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What have you learned about your writing from this course?
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What have you learned about your writing from this course?

The smaller things don’t matter that much. It’s 
better to take a look at the overall picture and 
write then edit. Writing in college is different than 
writing in high school.

Revision:
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That it is not easy, you need to put forth a lot of 
time and effort into your writing. Also that you 
can not write a paper once and turn it in; you 
need to look it over a thousand times and edit, 
edit, edit!

I learned that my final draft should be totally 
different than my first and second drafts.

time and effort into your writing
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I have learned that I am terrible at grammar but 
that I am capable of organizing my thoughts and 
ideas more clearly. Also that there is no such thing 
as having only one revised paper, but that I need 
to constantly revise. I have learned that in my 
introduction, I should state my claims and 
arguments and not assume the reader 
understands the reasons why I wrote a paper. 

capable of organizing my thoughts

constantly revise

why I wrote a paper
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Just a lot about my style what works best for me 
and how to work around my weakness and 
strengths in writing.

I have learned to get to the point. I have also 
learned that papers don't always have to be 
stressful, they can be fun!

Confidence/Identity as a Writer:
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I have learned that I am able to write a 10 page 
paper! I have also learned to revise my own paper 
and make it "tighter". I also feel like I have 
improved in my peer editing.

What I have learned about my writing is that I am 
not a bad writer. I just need to take my time and 
really put 100% towards my papers. I know now 
that peer editing your own papers can help you a 
lot and make your paper better.
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Implications
Class size may be wrong question/focus

Design

Space

Participation structures

Distributed Expertise

Not about buying tech solutions in search of a 
problem
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http://tinyurl.com/jaxon130P

kjaxon@csuchico.edu

Link to Survey Data:

For a list of resources related to 21st C Learning:

http://kimjaxon.tumblr.com
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