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Rodolfo Arévalo began his term as president of Eastern Washington
University (EWU) on April 1, 2006. Upon his arrival at EWU, he stressed that
fostering a growth in a diverse student body at the university would be
a paramount personal goal. His commitment to that goal has resulted in
Eastern’s ethnic student diversity increasing from 14.9 percent when he
arrived to 32 percent in 2011. Eastern now has the highest total percentage
of Latino students of any public university in the state. He is also passionate
about providing opportunities for students to study abroad and for the university to host
students from different countries. He has made trips to Mexico, Japan, China and other
countries in Asia to develop and formalize articulation and transfer agreements with foreign
universities. He serves on many boards and was most recently appointed to the Washington
State Institute for Public Policy. He also co-chairs the Spokane STEM network.
Tony Atwater, the fifth president of Norfolk State University, previously
served as a senior fellow of the American Association of State Colleges
and Universities and as president and chief executive officer at Indiana
University of Pennsylvania. Other higher education administrative roles
include serving as provost and vice president for academic affairs at
Youngstown State University; dean of the College of Professional Studies
and Education at Northern Kentucky University; associate vice president
for academic affairs at the University of Toledo; special assistant to the
provost at the University of Connecticut; and chairperson of the Rutgers University Department
of Journalism and Mass Media. Atwater earned a Ph.D. in communication research from
Michigan State University. A Ford Foundation Postdoctoral Fellow, he completed postdoctoral
studies at the University of Michigan. He holds a bachelor’s degree in mass media arts from
Hampton University. Additionally, Atwater holds three graduate certificates in higher education
administration from the Harvard Graduate School of Education.
Juliette B. Bell is the University of Maryland Eastern Shore’s 15th leader
and the fourth woman to hold the institution’s top administrative post
since its founding in 1886. She took office July 1, 2012. Bell graduated
as valedictorian from Talladega (Ala.) College in her hometown, earning
a bachelor’s degree in chemistry. Her Ph.D. in chemistry is from Atlanta
University (now Clark-Atlanta University), and she completed postdoctoral
work in biochemistry at the University of North Carolina at Chapel Hill.
After a stint as a researcher at the National Institute of Environmental Health Sciences, Bell
accepted an appointment in 1992 as a chemistry professor and biomedical research director at
Fayetteville State University (FSU). At FSU, she established the Research Initiative for Scientific
Enhancement program to prepare students for biomedical science careers and was the
founding dean of the College of Basic and Applied Sciences. Her work earned her promotion to
provost/vice chancellor for academic affairs at FSU. In August 2009, Bell became chief academic
officer at Central State University (Ohio).
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Colleen Bentley is director of special projects for the California State
University (CSU) Office of the Chancellor. Prior to this appointment,
she spent 10 years as the CSU director of public affairs. She has been
with the chancellor’s office since 1990, and also served as the media
relations manager. As public affairs director, she focused on external
communications, primarily on media relations and public relations. She was
the chief spokesperson for the chancellor and the CSU board of trustees,
and worked in close contact with the 23 CSU campus presidents. In her new position, she
reports to the executive vice chancellor and continues to work on communications; writing
and editing; creating videos for the CSU website; coordinating campus honorary degrees;
and working with the community service/civic engagement directors on communications
issues. She previously served as the associate director of public information for the University
of California, Irvine. Prior to that, she was a newspaper reporter in Los Angeles and Las Vegas.
Her bachelor’s degree is from California State University, Long Beach, and she did her graduate
work at the University of Nevada, Las Vegas.
Betsy V. Boze is the president of The College of The Bahamas (COB), the
national tertiary education system of The Commonwealth of The Bahamas.
During her first two years, she doubled the COB’s endowment and is
moving the college to university status. Boze was chief executive officer
of Kent State University at Stark (Ohio), a public liberal arts university.
Under her leadership, Kent Stark became a four-year university offering
baccalaureate and master’s degrees. Her administrative experience spans
20 years in multi-campus university environments. She served for 11 years as dean of the school
of business at the University of Texas at Brownsville, where she developed an award-winning
online master’s of business administration (MBA) program and served as the chief academic
officer for The University of Texas TeleCampus MBAO. Other administrative appointments held
include Tulane University and University of Alaska Anchorage. She holds a Ph.D. in business
administration from the University of Arkansas and master’s and baccalaureate degrees from
Southern Methodist University.
Mickey L. Burnim is president of Bowie State University (Md.). He
previously served as chancellor of Elizabeth City State University and as
provost and vice chancellor for academic affairs at North Carolina Central
University. Earlier in his career, he worked as assistant vice president for
academic affairs in the general administration of the University of North
Carolina; as a staff economist at the U.S. Department of Housing and Urban
Development; and as a faculty member and researcher at Florida State
University. Burnim has served on several boards, including the Elizabeth City branch of the
Wachovia Advisory Board; the Kate B. Reynolds Charitable Trust; and the board of directors
for the National Association for Equal Opportunity in Higher Education. He is the chairman of
the board of directors for the Central Intercollegiate Athletic Association. Burnim earned three
degrees in economics—bachelor’s and master’s degrees from The University of North Texas and
a doctorate from the University of Wisconsin-Madison.
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David Carter is the chancellor emeritus of the Connecticut State University
System. Prior to being named chancellor, Carter served as president of
Eastern Connecticut State University. Prior to assuming the presidency he
served as associate vice president for academic affairs, associate dean in
the school of education and professor of educational administration at the
University of Connecticut. Before joining the faculty at the University of
Connecticut, he was an associate professor in the college of education at
Pennsylvania State University. Carter is a recipient of the NAACP Roy Wilkins Civil Rights Award
and the Outstanding Service and Leadership in Enhancing International Education Award.
He is active in the Eastern States Exposition, the Hartford Club, and the Governor’s Steering
Committee on the Task Force of the Connecticut Center for Science and Exploration. He holds
a B.S. from Central State University, a M.Ed. from Miami University and a Ph.D. from Ohio State
University.
John Cavanaugh is president and CEO of the 14-university Consortium of
Universities of the Washington Metropolitan Area. He was chancellor of the
Pennsylvania State System of Higher Education, president of the University
of West Florida, provost at the University of North Carolina at Wilmington,
and held various positions at the University of Delaware. A nationallyrecognized leader in higher education policy and innovation, Cavanaugh
led statutory and regulatory reform efforts and the creation of technologybased teaching and administrative solutions. He earned a bachelor’s degree
in psychology with high honors from the University of Delaware, and a master’s and Ph.D. in
psychology from the University of Notre Dame. He was an American Council on Education
Fellow and is currently a fellow of the American Psychological Association, a charter fellow
of the Association for Psychological Science, and a fellow of the Gerontological Society of
America.
F. Javier Cevallos, president of Kutztown University of Pennsylvania, was
born in Cuenca, Ecuador. He earned his bachelor’s degree in 1976 at the
University of Puerto Rico at Mayagüez and then moved to Illinois, where
he earned his master’s and doctoral degrees from the University of Illinois
at Urbana-Champaign. He began his career in education in 1981 as an
assistant professor of Spanish at the University of Maine at Orono. In 1984,
he moved to the University of Massachusetts (UMass) at Amherst, where he
was promoted to associate professor in 1988 and to professor in 1992. In 1994, he was asked
to serve as faculty advisor to the provost. In 1996, the American Council on Education selected
him as a fellow. Cevallos spent his fellowship with Douglas Bennet, president of Wesleyan
University (Conn). Upon his return to UMass, Cevallos became chairman of the Spanish and
Portuguese department. Soon after, he was appointed vice chancellor for student affairs, a
position he held until he was appointed president of Kutztown University of Pennsylvania in
2002.
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Kenneth W. Dobbins became the 17th president of Southeast Missouri
State University in 1999. He previously served in higher education
administration at Kent State University (1981-1991) and as vice president
for finance and administration and as executive vice president at Southeast
(1991-1999) until his appointment as president. Under his leadership,
enrollment grew from a low of 7,925 to the 12th straight year of recordbreaking enrollments and over 11,700 students in fall 2012. Dobbins
served as president of the Missouri Council on Public Higher Education and spent two
terms as president of the Ohio Valley Conference. He has served as chair of the Committee
on Professional Development for AASCU and is one of five presidents teaching in AASCU’s
academy for newly-appointed presidents. He was elected AASCU secretary-treasurer in 2008,
and served as AASCU board chair in 2010-11. Dobbins is a member of the board of directors
and chairs the finance committee of the American Academic Leadership Institute. In addition,
he serves as vice president of membership and as a member of the executive board of the
Greater St. Louis Council Boy Scouts of America.
Cheryl Davenport Dozier was named the 13th president of Savannah State
University on May 9, 2012, after serving one year as interim president. Prior
to taking the reins at Savannah State, Dozier served as associate provost
and chief diversity officer for the office of institutional diversity at the
University of Georgia (UGA). In that role—to which she was appointed in
2006 after four years as assistant vice president of academic affairs at the
Gwinnett University Center—Dozier led UGA’s efforts to evaluate existing
programs and develop new initiatives to support diversity and equity. Since beginning her
tenure at Savannah State, Dozier has launched a number of programs aimed at increasing
student graduation and retention rates, improving customer service and strengthening
external relationships. A native of New York, Dozier earned her bachelor’s degree from Fairleigh
Dickinson University, her master’s of social work degree from the Atlanta University School of
Social Work (now Clark-Atlanta University), and her doctor of social work degree from Hunter
College at the Graduate Center of the City University of New York.
Edward M. Elmendorf is the senior vice president for government relations
and policy analysis for the American Association of State Colleges and
Universities. Elmendorf was president of Johnson State College (JSC)
for seven years. He previously served JSC in a number of administrative
positions including dean of admissions, vice president for administration,
and acting president. He has been president of the Vermont Higher
Education Council of Presidents; a member of the New England Personnel
and Guidance Association’s board of directors; and a member of the board
of trustees of the Vermont Symphony Orchestra and the Vermont Opera Theatre. He served on
the American College Testing board of trustees as ACTs Vermont’s State Representative and
as Vermont’s State Representative for AASCU’s Council of State Representatives. Elmendorf
was invited by the Reagan White House to serve as deputy assistant secretary for student
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financial assistance in the U.S. Department of Education from July 1981 until he was sworn in
on Dec. 23, 1982 as assistant secretary for postsecondary education (with the responsibility
for $13 billion dollars to oversee all the federal student aid programs for the U.S. Department
of Education). In 1985, Elmendorf was named executive vice president for university and
corporate relations of Richard Wood and Company, a company dedicated to designing and
marketing university research parks. In 1986, he was named president of Policon Corporation, a
risk analysis firm providing services to government agencies and corporations including clients
such as the Central Intelligence Agency and Union Carbide. Elmendorf was appointed for a
three-year term to the National Association of Colleges and Business Officers Board of Directors
in 2007. He earned a Certification of Association management from the American Society of
Association Executives. Elmendorf holds a bachelor’s degree in business administration from
Hartwick College (N.Y.), a master’s degree in student personnel administration from Springfield
College (Mass.), and a doctorate in higher education administration from the University of
Massachusetts.
Royce C. Engstrom is the University of Montana’s 17th president, where
he also served as provost and vice president for academic affairs. He
came to Missoula in 2007 from the University of South Dakota, where
he served as professor and chairman of chemistry, vice president for
research, dean of the graduate school, and provost and vice president
for academic affairs. As a faculty member, he taught analytical chemistry,
environmental chemistry and general chemistry and conducted an
active research program in electrochemistry and analytical chemistry. Throughout his career,
Engstrom has been an enthusiastic participant in undergraduate research, first as a student,
then as a mentor, and finally as an administrator working to develop undergraduate research
programs. He is past president of the Council on Undergraduate Research and has been active
in the Experimental Program to Stimulate Competitive Research (EPSCoR), a federal program
designed to help states build their research infrastructure and competitiveness. He served as
chairman of the National EPSCoR Coalition and the National EPSCoR Foundation. Engstrom
is interested in science policy, higher education public policy, program development, and
building relationships between the various stakeholders in higher education. Engstrom grew
up in Nebraska and holds a Bachelor of Science in Chemistry from the University of Nebraska at
Omaha and a doctorate in analytical chemistry from the University of Wisconsin-Madison.
Edward B. Fort is the chancellor emeritus of North Carolina Agricultural
and Technical State University and currently serves as the Edward
B. Fort Professor of Education in an Endowed Chair on that campus.
Under his leadership, the university graduated its first Ph.D. students in
electrical, mechanical and industrial engineering. Prior to assuming the
chancellorship, he served for seven years as chancellor of the University of
Wisconsin Center System (UW). Under his leadership, student enrollment
expanded to 10,000 students. Before becoming a chancellor in the UW System, he served as
deputy superintendent and then superintendent of schools in Sacramento, California for three
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years. Prior to the Sacramento, he served as superintendent of schools in Inkster, Michigan for
nearly five years. He completed his undergraduate studies at the University of Michigan and
Wayne State University, holds a master’s degree from Wayne State University, and earned his
doctorate in educational leadership from the University of California, Berkeley. He is one of the
MLI founders and is known nationally as a specialist in urban school administration and higher
education organizational construct, having written and consulted widely on strategic planning,
multiculturalism, school reform and leadership. His book, Survival of Historically Black Colleges
and Universities: Making It Happen, awaits publication in summer 2013.
Mildred García became the fifth California State University (CSU) board
of ttrustees-appointed president of California State University, Fullerton in
June 2012. Previously, she served as president of California State University,
Dominguez Hills, beginning in 2007. Prior to coming to the CSU, she was
president of Berkeley College in New York and New Jersey from 2001 to
2007, and earlier held administrative and academic positions at Arizona
State University; Montclair State University; Pennsylvania State University;
Teachers College, Columbia University; and the Hostos, LaGuardia, and City Colleges of the
City University of New York. García serves on President Obama’s Advisory Commission on
Educational Excellence for Hispanics and chairs the board of directors of the Association of
American Colleges and Universities.
Jan Greenwood is co-owner, president and chief executive officer of
Greenwood/Asher & Associates Inc., an executive search, consulting and
training company. Previously, Greenwood served A.T. Kearney as vice
president for the education/nonprofit practice after having spent eight
years as partner and director for another international search firm in
Washington, D.C. Previously, Greenwood held two presidential positions in
private and public higher education, was a tenured professor, and worked
as a high school teacher and counselor in K-12 schools. Greenwood’s
educational background includes an associate degree from Peace College; a master’s in
education and a bachelor’s degree from East Carolina University; and a doctorate from
Florida State University. She has studied at Harvard’s Institute for Educational Management,
trained in England on Tavistock Group methods, and is a psychologist in Ohio. Greenwood’s
achievements include the following: board member for United Way, Regional Plan Association
and YWCA; founding president of the Long Island Sound Foundation; and former chairwoman
of the AASCU Policies & Purposes Committee.
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Ann Die Hasselmo is president of the American Academic Leadership
Institute (AALI), an organization that supports higher education research
and publications; provides seminars and workshops; and consults with
collegiate trustees, administrators, higher education researchers and others
on a wide range of topics related to leadership development and the
successful administration of colleges and universities. Previously, Hasselmo
served as the managing director of Academic Search Consultation Service,
Inc., and as vice president at an international consulting and executive search firm. Hasselmo
also served as president of Hendrix College (Ark.), dean of the H. Sophie Newcomb College,
and associate provost at Tulane University (La.). Before joining Tulane, Hasselmo was a faculty
member and administrator at Lamar University (Texas) where she was selected as Regents
Professor. A licensed psychologist, Hasselmo directed a graduate clinical program and served
as a consultant to attorneys, corporations, hospitals, school districts, colleges and universities.
Hasselmo graduated summa cum laude from Lamar University and earned a master’s degree
from the University of Houston and a doctorate from Texas A&M University.
Muriel A. Howard is the fifth president of the American Association of
State Colleges and Universities (AASCU) and was most recently president
of Buffalo State College, State University of New York (SUNY). Prior to her
arrival at Buffalo State College, she was the vice president for public service
and urban affairs at the University at Buffalo, where she also had served in
various other leadership capacities during a 23-year period. Nationally, she
has served on the AASCU board of directors, on the presidents’ board of the
National Collegiate Athletics Association and on the SUNY board of directors of the Center for
Russia. She served as co-chair of the State University of New York Provost’s Advisory Task Force
on General Education, establishing guidelines for the institution of General Education curricula
throughout the SUNY system. Her professional and scholarly interests include educational
leadership, urban policy, and the representation of women and minorities in the academy. She
received a doctorate in educational organization, administration and policy, and a master’s
degree in education, both from the University at Buffalo.
Carol Ivy has more than 25 years experience as a print and broadcast
journalist. For 18 years, she was an on-air correspondent with ABC News
and the ABC owned-and-operated station, KGO, in San Francisco. Her
professional recognitions include Radio and Television News Directors’
“Edward R. Murrow” Award, the George Foster Peabody Award, and the J.C.
Penney Missouri Award for team coverage of “The Quake of ‘89.” She served
as media advisor to the National Center for State Courts in Washington,
D.C., and has taught communications and media at the University of San Francisco. Ivy has
conducted media training at California State University campuses and for the university’s
general counsel.

2013 MLI FACULTY BIOS
Cynthia Jackson-Hammond became the eighth president of Central State
University on July 1, 2012. She has established six compelling priorities
for the university: a quality academic experience; targeted student
enrollment; improved retention rates; reduced time to degree; production
of graduates with the knowledge, skills and dispositions for advanced
studies and professional careers; and efficient and effective institutional
operations. The university is engaged in aggressive efforts to recruit more
academically prepared students; retain current students; enhance the student image; develop
more fluid articulation agreements with community colleges and sister institutions; implement
cost-saving cooperative agreements with area universities; and improve communication
with students, staff and alumni. Jackson-Hammond received a doctorate in education from
Grambling State University; an education specialist degree in counseling education from the
University of Louisiana-Monroe; a master’s in communications from the University of LouisianaMonroe, and a bachelor’s from Grambling State University.
Glen D. Johnson is the chief executive officer for the Oklahoma State
System of Higher Education. Johnson leads a state system comprised of
25 state colleges and universities, 10 constituent agencies, two higher
education centers and independent colleges and universities coordinated
with the state system. Johnson became the eighth chancellor of the
Oklahoma State System in January 2007 after a national search. Before
assuming the role of chancellor, Johnson served as the 16th president of
Southeastern Oklahoma State University in Durant for 10 years. In 1996-97,
Johnson served as director of public policy and as adjunct professor of law at the University
of Oklahoma, College of Law. Prior to his work at the University of Oklahoma, Johnson served
in the Oklahoma House of Representatives from 1982 to 1996 and was speaker of the House
from 1990 to 1996. At the time of his election as speaker, he was the youngest sitting speaker
in the United States. Johnson is an honors graduate of the University of Oklahoma, with an
undergraduate degree in political science and a juris doctor from the University of Oklahoma’s
College of Law. He was a member of Phi Beta Kappa.
Gladys Styles Johnston is director of the Millennium Leadership Initiative
(MLI), assistant to the AASCU president, and one of the founders of MLI.
She is chancellor emerita of the University of Nebraska at Kearney, and
previously served as provost and executive vice president at DePaul
University in Chicago and as dean of the college of education at Arizona
State University (ASU). Before joining ASU, she was chair of the department
of management in the school of business at Rutgers, The State University
of New Jersey. Her first administrative appointment at Rutgers was as chair
of the department of education administration. Johnston’s scholarly recognition includes her
appointment as the distinguished commonwealth visiting professor in the school of education
at the College of William and Mary. During her years as a faculty member, she published
two books; co-authored numerous research articles; and was the preceptor to more than 20
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doctoral students. She served on the editorial boards of several research journals in her field.
Styles Johnston is listed in the World Who’s Who of Women. Her educational credentials include
a bachelor’s degree in social science from Cheyney University of Pennsylvania, a master’s
degree in educational administration from Temple University (Pa.), and a doctorate from Cornell
University in educational administration, curriculum development and rural sociology.
Glen Jones, the 17th president of Henderson State University, has held
a variety of higher education administrative and faculty roles. Prior to
that, he was an estate planning and business planning consultant. Jones
earned his juris doctor from the University of Arkansas School of Law in
1995, and his master of laws in taxation from the University of Florida
College of Law in 1996. He serves on the governing board of Southern
Bancorp in Arkadelphia and the Arkadelphia Alliance Board of Directors.
He was appointed by the governor to the Arkansas Science and Technology Authority and
currently serves as chairman. Jones is also past-president and current board member of the
National Association of Diversity Officers in Higher Education, and is a member of the research
committee of the Arkansas Research Alliance. He also serves on the board of Economics
Arkansas.
William E. Kirwan has been the chancellor of the University System of
Maryland since 2002. He previously served as president of Ohio State
University and as president of the University of Maryland, College
Park (UMCP), where he had been a member of the faculty for 24 years.
Kirwan is the chairman of the National Research Council Board of Higher
Education and Workforce and the College Board’s Commission on Access,
Admissions, and Success in Higher Education. He is co-chairman of the
Knight Commission on Intercollegiate Athletics, and is also on the board of directors of the
Council for Higher Education Accreditation and is a member of the Business-Higher Education
Forum. Kirwan’s leadership has earned him the 2010 TIAA-CREF Theodore M. Hesburgh Award
for Leadership Excellence and the 2009 Carnegie Corporation Leadership Award, as well as his
election to the American Academy of Arts and Sciences in 2002. Kirwan received his bachelor’s
degree in mathematics from the University of Kentucky and his master’s and doctoral degrees
in mathematics from Rutgers, The State University of New Jersey.
Nancy Kleniewski was appointed as the seventh president of the State
University of New York College (SUNY) at Oneonta in July 2008. She came
to Oneonta from Bridgewater State College (Mass.), where she served as
provost and vice president for academic affairs from 2002-08. From 19962002, Kleniewski served as dean of fine arts, humanities and social sciences
and professor of sociology at the University of Massachusetts Lowell.
Kleniewski is well known in the SUNY system, having worked at SUNY
Geneseo from 1981-1996. There, she held positions as executive assistant to the president,
chairwoman of the sociology department, associate dean of the college, coordinator of urban
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studies and professor. She received the SUNY Chancellor’s Award for Excellence in Teaching
as a faculty member at SUNY Geneseo. Kleniewski holds a doctorate and master’s degree in
sociology from Temple University and a bachelor’s degree in sociology and behavioral sciences
from Emmanuel College in Boston. An urban sociologist, she is the author of several books,
including Cities, Change and Conflict: A Political Economy of Urban Life, which is now in its third
edition.
Lucy Leske, vice president, partner and co-director of the education
and not-for-profit practice, joined Witt/Kieffer in 1998 and has been an
executive recruiter since 1992. She has led a broad range of searches
(including presidential, vice presidential, decanal and provostial) during
her tenure with the company, and her areas of expertise include academic
affairs, student affairs, development, and finance and administration.
She has published national articles and presented at professional
conferences on topics such as leadership transition, professional development for women
and underrepresented individuals, and the recruitment and retention of staff. Leske serves on
the Witt/Kieffer Diversity Task Force and has a growing practice serving HBCUs and minorityserving institutions. She is a member of the board of trustees of Mitchell College in New
London, Conn.
John Lippincott is the president of the Council for Advancement and
Support of Education (CASE), the professional association for alumni
relations, communications, fundraising and marketing officials at
colleges, universities and independent schools. During his tenure, he
oversaw creation of principles of practice in each of the advancement
disciplines; development of ongoing operations in the Asia Pacific region;
strengthening of the organization’s financial position; and enhancement
of CASE’s relationships with members, districts and other associations. Prior to his arrival
at CASE, Lippincott served as associate vice chancellor for advancement at the University
System of Maryland. He also has held public relations posts at Ithaca College (N.Y.) and at the
National Endowment for the Humanities in Washington, D.C. In addition, he served on the
board of the American Council on Education and on the ethics and accountability committee
of Independent Sector. He also was on the Washington Higher Education Secretariat’s steering
committee. Both his bachelor’s and master’s degrees are from Wesleyan University (Conn.).
Marie V. McDemmond is president emerita of Norfolk State University,
where she served as president from July 1997 to January 2006. She is a
member of the board of the Lumina Foundation for Education, where
she served as chair for three years. McDemmond holds membership
on the national board of the Leukemia and Lymphoma Society and the
board of trustees of Xavier University of Louisiana, her alma mater. She
received her master’s degree from the University of New Orleans, did
additional graduate work in public finance and management from the State University of New
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York at Albany, and received her doctorate from the University of Massachusetts at Amherst.
McDemmond has extensive experience in higher education finance, having served as vice
president for finance and chief operating officer at Florida Atlantic University, as well as vice
president for budget and finance at Atlanta University (now Clark Atlanta University). She has
held other higher education finance positions, including assistant vice president for finance
at Emory University and associate vice chancellor for administration and finance and budget
director at the University of Massachusetts at Amherst. She has been active in professional
organizations, having served as president of the Southern Association of College and University
Business Officers (SACUBO) and on the board of the National Association of Business Officers
(NACUBO).
George L. Mehaffy has served for 11 years as AASCU’s vice president
for academic leadership and change. His division is responsible for
developing and managing programs for member institutions in areas
such as leadership development, undergraduate education, technology,
international education and teacher education. He works closely with
presidents on a variety of national initiatives and organizes two national
conferences a year for chief academic officers at AASCU institutions. He has
directed a number of innovative projects, including international programs with China and
Liberia; a technology transformation annual conference with EDUCAUSE and the University
of Central Florida; an articulation project with community colleges; and two major national
studies of student success. In 2003, in partnership with The New York Times, Mehaffy launched
the American Democracy Project, a civic engagement initiative with more than 250 colleges
and universities.
Keith T. Miller was appointed by the Virginia State University board
of visitors on July 1, 2010 as the university’s 13th president. With more
than 20 years of experience in higher education, Miller possesses a keen
understanding of how to build academic success. Starting as an assistant
professor and ending when he was honored by the university conferring
upon him the title of president emeritus at Lock Haven University,
Miller worked his way through the hierarchy in higher education. As he
progressed, he was MBA program director at Fairleigh Dickinson University and played a key
role in internationalizing the curriculum. He later became dean of the Niagara University
Business School. Miller is a member of several statewide and national boards and commissions,
including the Governor’s Higher Education Advisory Committee; the executive committee
of the Boy Scouts of America—Heart of Virginia Council; the executive committee of the
International Association of University Presidents; the United Nations Commission on Peace
and Conflict Resolution; and is also a member of Alpha Phi Alpha Fraternity, Incorporated.
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John W. Moore is president and senior associate of Penson Associates,
Inc., a research and consultation firm specializing in higher education. He
also is president emeritus and distinguished trustee professor of Indiana
State University (ISU). He was president of ISU and the ISU Foundation,
as well as president of California State University, Stanislaus. Moore
previously served in senior level positions at Old Dominion University (Va.),
as executive vice president of the University of Vermont, and as associate
vice president for academic affairs. Moore also was a faculty member at those institutions.
Moore served for several years as coordinator of AASCU’s New Presidents Academy. He has had
significant leadership roles in the Society for College and University Planning (past national
president), AASCU, the American Council on Education, and the National Collegiate Athletic
Association. Moore was appointed by the governor to the Indiana Education Roundtable,
the Indiana Economic Development Commission, and the board of directors of the Indiana
Business Modernization and Technology Corporation. Moore has served as chairman of
the Indiana Conference on Higher Education, the board of directors of the Indiana Higher
Education Telecommunication System, and the Indiana Council for Quality Teaching for Student
Learning. Moore earned a bachelor’s degree from Rutgers, The State University of New Jersey; a
master’s degree from Indiana University; and a doctorate in education from Pennsylvania State
University.
Makese Motley, assistant director of federal relations, has been at AASCU
since September 2011. Previously, Motley worked at the Democratic
Congressional Campaign Committee and in the United States Senate
for Senator Bob Casey of Pennsylvania. Currently, he handles teacher
preparation, immigration, veterans and international education as part of
his work at AASCU.

Richard Novak is senior vice president for programs and research for the
Association of Governing Boards of Universities and Colleges (AGB) and
leads the association’s efforts for effective programming and research
for both public and private members. In addition, he directs the Ingram
Center for Public Trusteeship & Governance, a policy center within AGB
with a mission to strengthen the relationship between public academic
institutions and state governments by enhancing the performance and
capacity of public governing boards. While at AGB, Novak has directed special initiatives on
board and presidential leadership; led a multi-state study on the effectiveness of public college
and university governing boards; worked to incorporate environmental sustainability into
governing board agendas; and directed or co-directed studies and workshops at institutions in
several states. He co-directed a project on governance for the Ministry of Higher Education in
Egypt, which was funded by UNESCO; consulted with the Ireland Higher Education Authority;
and worked extensively in the Republic of the Marshall Islands.
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Frank George Pogue has had a long and distinguished 50-year career
in higher education leadership and is now president of Grambling
State University, a Historically Black university founded in Grambling,
Louisiana in 1901. Prior to coming to Grambling, Pogue became the first
African-American to serve as president of a historically white university in
Pennsylvania, when he was selected as president of Edinboro University
of Pennsylvania in 1996. After his retirement from Edinboro, Pogue
served as interim president of Chicago State University (2008-09). Pogue is best known for his
student-centered approach to campus and community leadership and his open and nurturing
leadership style. He has published extensively and is a member of numerous professional
and social organizations, including Alpha Phi Alpha Fraternity, Inc. Pogue earned a Ph.D.
in sociology from the University of Pittsburgh, a master’s degree in sociology from Atlanta
University, and a bachelor’s degree in sociology from Alabama State University.
William L. Pollard has led Medgar Evers College of the City University of
New York (CUNY) as president since August 2009 and is currently an AASCU
Senior Fellow. Prior to joining Medgar Evers College, Pollard served as vice
president for the Office of Access and the Advancement of Public Black
Colleges and Universities for the National Association for State Universities
and Land Grant Colleges. From 2002-07, Pollard was president of the
University of the District of Columbia (UDC). Previously, Pollard was the
dean and founder of the Syracuse University College of Human Services and Health Professions,
where he was responsible for creating a new entity uniting the college of nursing, the college
of human development, and the school of social work. Pollard began his tenure at Syracuse
University in 1989, serving as dean of the Syracuse University School of Social Work for 10 years.
Prior to that, he served as dean and founder of the Grambling State University School of Social
Work from 1984-89. Pollard earned his M.S.W. from the University of North Carolina School of
Social Work, and a B.A. from Shaw University. He also holds a doctorate in policy and planning
from the University of Chicago School of Social Administration (1976.
Leonard R. Raley is president and CEO of the University System of
Maryland Foundation, Inc., and is responsible for $1 billion in assets under
management on behalf of 12 institutions within the University System of
Maryland (USM) and five Maryland community college foundations. Raley
also serves as vice chancellor for advancement for USM and is responsible
for providing leadership in support of USM’s fundraising efforts, including
a recently completed $2.1 billion federated fundraising campaign. Prior
to USM, Raley served for more than eight years as executive director of The Ohio University
Foundation and vice president for university advancement. He also served as executive director
of the University of Maryland Alumni Association, and later as assistant vice president for
development at the University of Maryland. Raley started his career at Towson University. He
earned an M.B.A. from the University of Baltimore and a B.S. in business administration from
Towson University.
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Kevin P. Reilly began his tenure as the sixth president of the University of
Wisconsin System on September 1, 2004. His vision for the state’s public
university system is that it should be Wisconsin’s premier developer of
advanced human potential, of the jobs that employ that potential, and of
the flourishing communities that sustain it. The UW System’s two doctoral
universities, 11 comprehensive universities, 13 freshman-sophomore UW
Colleges, and statewide UW-Extension annually serve more than 182,000
students and reach more than one million Wisconsin citizens through outreach, public
broadcasting and continuing education programs. Reilly leads a UW System workforce of some
40,000 faculty, academic and classified staff, and graduate assistants. He is also responsible for
the UW System’s $5.6 billion annual budget, made up of state support, federal funding, tuition
and fees, and private gifts.
F.C. Richardson is chancellor emeritus at Indiana University Southeast
(IUS), where he was chancellor from 1996 to 2002. Prior to this appointment
he served as president of Buffalo State College (SUNY); as vice president
for academic affairs at Moorhead State University and Jackson State
University; and as dean of arts and sciences at Indiana University
Northwest. His professional service activities include membership on
AASCU board of directors; DeHann Family Foundation board of directors;
Minnesota Governor’s Commission on Science and Technology; American Council on Education
Commission on Minorities in Higher Education; National Science Foundation Board Committee
on Minorities in Science and Mathematics; Middle States Commission on Elementary Schools;
and the Woodrow Wilson National Fellowship Foundation Selection Committee (Chicago
Region). His honors include the Indiana University President’s Medal upon retirement as
chancellor of IUS. Richardson holds a bachelor’s degree from Rust College, a master’s degree
from Atlanta University, and a doctorate from the University of California, Santa Barbara.
George E. Ross became the 14th president of Central Michigan University
(CMU) on March 1, 2010. Ross’ leadership of CMU follows more than 22
years of higher education leadership and management guided by his
strong belief in the transformative power of higher education. Dedicated to
student success and academic excellence, Ross possesses a strong financial
and educational background and a vision to enhance the growth, rich
tradition and student-centered focus that have been CMU’s hallmark for
more than 120 years. Prior to assuming the CMU presidency, Ross served
as president of Alcorn State University; held the positions of vice president for finance and
administrative services at CMU; served as executive vice president at Clark Atlanta University;
served as executive vice chancellor at University of Tennessee at Chattanooga; and also served
as vice president for business affairs at Tuskegee University.
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Dennis J. Shields serves as the chancellor of the University of WisconsinPlatteville, the fastest-growing university in the University of Wisconsin
System. During the three years of Shields’ leadership, the university
has developed and begun executing a strategic plan that focuses on
academic excellence and experiential learning, including undergraduate
applied research and academic programs that encourage critical thinking,
problem-solving and innovation while cultivating the development of an
entrepreneurial spirit. Shields is leading a transformative, comprehensive capital campaign that
is designed to support the university for decades to come. He earned his undergraduate degree
in business administration from Graceland College and his juris doctor from the University of
Iowa College of Law. Prior to this, Shields served as acting vice president of student affairs at
the City College of New York (CUNY). In addition, he has held administrative positions at the
Phoenix School of Law, Duke University School of Law, the University of Michigan Law School
and the University of Iowa.
Mary Evans Sias, the 13th president of Kentucky State University (KSU),
has focused on creating an environment of accountability, transparent
communications, and collegial decision-making since her arrival in 2004.
Under her leadership, new graduate programs are being added, and
there has been a focus on KSU’s Land Grant status. In addition, significant
improvements in technology are taking place on campus to prepare
students to meet the global challenges ahead. Fundraising efforts of the
university have improved substantially. Prior to coming to Kentucky, Sias served nine years
as senior vice president for student affairs and external relations at The University of Texas
at Dallas, where she was also an associate professor of sociology. Sias earned her bachelor’s
degree in sociology from Tougaloo College (Miss.), where she graduated summa cum laude.
She was awarded a Ford Foundation doctoral fellowship and pursued her master’s and
doctorate in sociology from the University of Wisconsin-Madison. She also received a master’s
degree in business administration from Abilene Christian College (now known as Abilene
Christian University) in Texas.
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Tyrone P. Thomas practices law in the employment, labor and benefits
section in the Washington office of Mintz Levin. In providing advice to
institutions of higher education, Thomas advises boards of trustees and
presidents on terms for executive compensation agreements. He also
counsels colleges and universities on Title IX and intercollegiate athletics
compliance. Specifically, he has provided advice regarding infraction cases,
compliance programs and employment contracts of athletics personnel.
Prior to joining Mintz Levin, Thomas practiced in the New York office of another prominent
firm, where he provided advice on U.S. Food and Drug Administration regulations on new and
supplemental drug marketing applications, and he prepared expert witnesses for a large and
complex product liability litigation. Thomas is a member of the New York State Bar, the National
Bar Association and the Sports Lawyers Association. He was awarded his A.B. from Dartmouth
College and his law degree from Tulane University School of Law, with a certificate in sports law.
Jacqueline E. Woods is a veteran educator, senior executive, consultant
and project manager with more than three decades of experience in higher
education. Currently, she is a senior consultant with Academic Search,
Inc. Most recently, she served as the senior partnerships advisor for the
governmental, regulatory, and external affairs division at DeVry, Inc. She
has previously been a project manager for the College Board, was executive
director for the American Association of University Women, and served as a
vice president for the Association of Governing Boards, and as director of the Washington office
of ACT. Woods also received a presidential appointment to the U.S. Department of Education
as the director of the community colleges liaison office with a domestic and international
portfolio. She has held corporate and governing board positions, including serving on the
board of trustees of the American University of Rome; the Institute for Higher Education Policy;
and on the advisory boards of Arizona State University-West Campus Dean’s Advisory Board for
the New College of Interdisciplinary Arts and Sciences and DeVry University’s National Advisory
Board. She received her B.A. in speech pathology from Michigan State University, a M.Ed. in
speech pathology from Wayne State University, and completed an executive management
certificate program from Harvard Business School.
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Cynthia Zane assumed office as the third president of Hilbert College (N.Y.)
in 2006. Prior to becoming president, she served as chief academic officer
and dean of the faculty at the College of Mount St. Joseph in Cincinnati.
Previously, she spent 10 years at the University of Detroit Mercy, where
she was dean of the McAuley School of Nursing and also the college of
health professions, an area for which she formerly served as associate
dean. While at her alma mater, Saint Xavier College (now Saint Xavier
University) in Chicago, Zane was on the school of nursing faculty and was later named assistant
dean of continuing studies and director of the institution’s weekend college. Zane serves on
the following boards: the Association of Franciscan Colleges and Universities; Commission
on Independent Colleges and Universities; Conference for Mercy Higher Education; Catholic
Health System (for which she also chairs the Acute Care Board); and St. Francis High School. In
addition, she is chairwoman of the Western New York Higher Education Consortium’s Campus
Connection Steering Committee and has led the development of a Women’s Leadership
Institute that will be launched this fall. A native of Johnstown, Pa., Zane earned a bachelor’s
degree in nursing from Saint Xavier, a master’s degree in nursing from Rush University and a
doctorate in education from Northern Illinois University.

